
 

 

 

Grievance Redressal For Research Analysts 

Details of 
designati

on 

Contact 
Person 
Name 

Address where the 
physical address 

location 

Contact No. Email-ID Working 
hours 
when 

complain
ant can 

call 

Customer 
Care 

Deepak 
Chaubey 

701 - B Wing, 7th 
Floor, Express Zone, 
Opp Reliance Energy, 
Western Express 
Highway, Malad East, 
Mumbai 400097 

022-42173015 deepak.chaubey@vikabh.c
om 

9.00 am 
To 6.00 
pm 

Head of 
Customer 
Care 

Jinal Shah 701 - B Wing, 7th 
Floor, Express Zone, 
Opp Reliance Energy, 
Western Express 
Highway, Malad East, 
Mumbai 400097 

022-42173030 jinal.shah@vikabh.com 9.00 am 
To 6.00 
pm 

Complian
ce Officer 

Mangesh 
Sawant 

701 - B Wing, 7th 
Floor, Express Zone, 
Opp Reliance Energy, 
Western Express 
Highway, Malad East, 
Mumbai 400097 

022-42173005 mangesh.sawant@vikabh.
com 

9.00 am 
To 6.00 
pm 

CEO Bharat 
Biyani 

701 - B Wing, 7th 
Floor, Express Zone, 
Opp Reliance Energy, 
Western Express 
Highway, Malad East, 
Mumbai 400097 

022-42173001 bharat.biyani@amsec.in 9.00 am 
To 6.00 
pm 

Principal 
Officer 

Mangesh 
Sawant 

701 - B Wing, 7th 
Floor, Express Zone, 
Opp Reliance Energy, 
Western Express 
Highway, Malad East, 
Mumbai 400097 

022-42173005 mangesh.sawant@vikabh.
com 

9.00 am 
To 6.00 
pm 
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